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European Union
European
(ESF), that will build the skills and knowledge of staff offering advice services in the Liverpool City Region (LCR). Social Fund

Advice Skills Academy 2.0 is an innovative project supported by the European Union through the European Social Fund
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advice skills

Advice Skills Academy (ASA) 2.0 is the follow-on project for Advice Skills
Academy 1.0, which ran from 2016 to 2019 in local Citizens Advice and
other partner organisations in the Liverpool City Region.

With a focus on learning and o identify other non-advice learning
development in a range of forms, opportunities to help people grow
instead of just training, ASA 2.0 aims and develop.

to support and encourage people to:

. lthink.aboutjandl plan their i delivered through The Women's
earning & development needs; Organisation. They are reorganising
o identify and arrange learning that how they deliver ASA 2.0 at the
will be useful for the moment, but watch out for updates on
available courses through ASA 2.0.

ASA 2.0 is a European funded project,

development of staff in advice
giving organisations; and
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s learning & development

So what is learning &
development?

So why should you care about
learning & development?

AND remember - learning doesn’t have to be just about work!



70:20:10 is a model of learning that is based on how people
actually learn at work:

70% of learning is experiential - it happens through daily tasks, challenges
and practice;

of learning is social - from other people in work (may be your
manager, but may also be a mentor, or a co-worker);

of learning is formal - from going on courses and reading.

The 70:20:10 model of learning isn't just another training fad - research
suggests it is the most effective approach to learning for workplaces to use, to
get the best results from learning and development resources.

Watch this short (4 min) video to find out more about 70:20:10

https://www.youtube.com/watch?v=t6WX11igmg0

(Source Charles Jennings and Fuse)

learni



https://www.youtube.com/watch?v=t6WX11iqmg0
https://www.youtube.com/watch?v=t6WX11iqmg0

2N getting the most out of online learning




getting the most out of online learning




learning highlights

SKillbooK from citizens Advice Family Learning Festival

Family Learning
Festival

‘Luna Loves Dance’
Joseph Coelho
Fiona Lumbers

https://www.familylearningfestival.com/

dates for your diaries
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OpenLearn from the Open University

Why not have a look at these courses, either for work or just learning for pleasure:

https://www.open.edu/openlearn/free-courses/full-catalogue

Future Learn

https://www.futurelearn.com/

a FREE 2 week course from Coventry University

a FREE 7 week course
from Michigan University

a FREE 6 week course
from MSQ and BIMA
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useful blogs &
websites

Skills you need website Adam Grant

https://www.adamgrant.net/

https://www.skillsyouneed.com/

indeed > :
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The surprising habits of original thinkers

a standing ovation for his 2016 TED talk ofi the
g habits of original thinkers, which racked up its first
million views in five days.

https://www.indeed.com/career-advice https://youtu.be/fxbCHN6gE3U
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https://youtu.be/fxbCHn6gE3U

